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1. Introduction 
This guide provides step by step instructions on how to perform PPSA searches through ESC’s 
Registry Complete platform. 
 
 

2. Login to ESC Registry Complete Platform  
Click on the following link:  Registry Complete  
 

2.1 New User  
• Select the “New Customer” section and click on “Register to Proceed.” 

 

• The account registration page will open.  
• Enter your information and click “Register”.  

 

• You will be directed to the Search Criteria page.  

https://esc.registrycomplete.com/casualuser/
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• Your username will be displayed on the top right corner of the page. 

 

 

2.2 Existing user 
• Select the “Returning Customer” section and click “Login to proceed”. 

 

• The login page will display. 
• Enter your login credentials and click “Login” to proceed.  
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• You will be directed to the Home Page.  

• Your username will be displayed on the top right corner of the page. 
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3. Requesting a PPSA search  
 

3.1 New User 
 

• From the Search Criteria Page, enter your client reference in the “Client Reference” field. 
The client reference is a unique identifier assigned to this customer in your internal 
systems. 

o The Client Reference is a required field. You will not be able to proceed if the field 
is left empty.  

• Select “Individual” from the Search Type dropdown and click “Proceed.” 

 

• The individual search criteria page will be displayed. Enter the individual’s name. 
• Select the country and jurisdiction from the dropdown menus and click “Proceed.” 
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• You can perform multiple searches at the same time. To do so, click “Add” and enter the 
individual’s information. 

 

• Once you click “Proceed” you will be prompted to the Search Types page.  
• Select “PPSA” and click proceed.  
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• To perform additional searches, click on the “+” button, select the jurisdiction, and enter 
the search type.  

 

• At any time, you can cancel your request, save it as a draft, or return to the previous page: 
o To cancel the search, click “Cancel Request.” Your request will be cancelled, and 

no draft will be saved. 
o To save the draft, click “Save Draft”. A draft will be saved, which you can access in 

the “Recent Transactions” sections. 
o To make changes click “Back to Edit”. You will be taken to the previous page.  

• Once you click “Proceed” the Search Card page will display.  
• Click “Individual Debtor Search”.  
• Select the search type: 

o Uncertified: An uncertified search yields results within hours.  
o Certified: A certified search may take up to 2 days. 
o Individual Non-Specific: You only enter an individual’s first and last name and the 

search results will provide all matches based on the search criteria entered.  
o Individual Specific: You must enter the individual’s date of birth and will receive 

results based on the search criteria entered.  
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• You can request additional searches by selecting the desired search type.  

 

• Click “Proceed”.  
• The Confirm Details page will be displayed. 
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• Click “Place Order”. The Credit Card Details page will be displayed.  

  

• Enter your credit card information and click “Submit”.  
• The Order Details page will be displayed. 

 

 

 

 

 



 

9 ESC Registry Complete – PPSA Search Guide 
 

• You will receive a confirmation email with an electronic receipt. 

 

• Once the order is fulfilled, the Order Details page will display. To view the results, click on 
the link under Search Criteria or the PDF icon under Results.  
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• The report will be downloadable in a PDF format.  

 

• To request a new search, click “Start New Search”. 
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3.2 Existing User 
 

• From the Home Page, enter your client reference in the “Client Reference” field of the 
“New Search Card”. 

• Select “Individual” from the Search Type dropdown and click “Proceed”. 

 

• The individual search criteria page will be displayed. Enter the individual’s name. 
• Select the country and jurisdiction from the dropdown menus and click “Proceed”. 
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• You can perform multiple searches at the same time. To do so, click “Add” and enter the 
individual’s information. 

 

• Once you click “Proceed” you will be prompted to the Search Types page.  
• Select “PPSA” and click proceed.  
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• To perform additional searches, click on the “+” button, select the jurisdiction, and enter 
the search type.  

 

• At any time, you can cancel your request, save it as a draft, or return to the previous page: 
o To cancel the search, click “Cancel Request”. Your request will be cancelled, and 

no draft will be saved. 
o To save the draft, click “Save Draft.” A draft will be saved, which you can access in 

the “Recent Transactions” sections. 
o To make changes click “Back to Edit”. You will be taken to the previous page.  

• Once you click “Proceed” the Search Card page will display.  
• Click “Individual Debtor Search”.  
• Select the search type: 

o Uncertified: An uncertified search yields results within hours.  
o Certified: A certified search may take up to 2 days. 
o Individual Non-Specific: You only enter an individual’s first and last name and the 

search results will provide all matches based on the search criteria entered.  
o Individual Specific: You must enter the individual’s date of birth and will receive 

results based on the search criteria entered.  
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• You can request additional searches by selecting the desired search type.  

 

• Click “Proceed”. 
• The Confirm Details page will be displayed. 
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• Click “Place Order”. The Credit Card Details page will be displayed.  

  

• Enter your credit card information and click “Submit”.  
• The Order Details page will be displayed. 
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• You will receive a confirmation email with an electronic receipt. 

 

• Once the order is fulfilled, the Order Details page will display. To view the results, click on 
the link under Search Criteria or the PDF icon under Results.  
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• The report will be downloadable in a PDF format.  

 

• To request a new search, click “Start New Search”. 

 
Contact Information 
For any further question or if you require support, please reach out to our team by phone or email: 
 
             416-595-7177 
             registrycomplete@eservicecorp.ca 
  

 

 

mailto:registrycomplete@eservicecorp.ca

